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INTRODUCTION

IE

LETITBE is a project that seeks to bring technology closer to people with disabilities. The
main idea of the project is to offer digital supports.
Accessible multimedia supports presented through digital platforms support us to learn
new skills, build communication skills, and exercise our rights to receive information that
is accessible and to have our voice, Heard. It is essential to everyone that their rights are
respected.
Professionals and people with disabilities from six European countries participated in the
Learning Through Innovative Technology Boosting Equality (LETITBE) project. The Vodafone Spain Foundation was the technical partner on the project and provided vital support by
integrating and customising the Mefacilyta app to support adults with intellectual disability
to learn vital life skills.

Mefacilyta is currently available as a native application for both smartphones and tablets
running Android. The professional profile runs through a Web portal on the browser (Google Chrome or Firefox), and the activities produced can also be opened on iOS iPhones and
iPads.
The Mefacilyta tool supports the use of digital multimedia aids that offer accessible information and help improve people’s autonomy with disabilities.
In this project, the Mefacilyta tool has been used to create and use accessible supports that
help to develop tasks related to your work, improve social skills and understand rights.
In addition, the LETITBE European Project has also helped improve the digital skills of both
professionals and people with disabilities.
■In this manual, you will find information on three specific topics:
1. Digital educational program for people with disabilities
2. Games that are available in the Mefacilyta tool.
3. Accessible applications for people with physical disabilities.
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Mefacilyta is an accessible, easy-to-use digital tool that supports systematic instruction
through the use of multimedia. In addition, it supports modular task analysis for people
with intellectual disabilities and other developmental disabilities.
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Digital educational program adapted
to special educational needs:
Æ General description:
At LETITBE, a digital education program has been created. This program is adapted to
the special educational needs of adults with intellectual disabilities.
To adapt it, images, videos, audios and texts have been used in easy reading.
Short training materials have been created and can be used for individual or group
learning. In addition, these materials can be consulted on your mobile phone, tablet
and computer.
This training program aims to facilitate the inclusion in the workplace of people with
intellectual disabilities and other disabilities.
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The digital educational program has three different blocks;
■Digital training program for employment.
■Digital training program for social skills and conflict resolution.
■Digital training program on the rights of people with disabilities.

Æ How has it been done?
People with disabilities have participated in creating the learning materials.
These people have decided on which topics they wanted to work on. They have participated by taking photos and videos of many materials.
Some people have also designed the materials in the Mefacilyta tool itself.
The people who have participated in this project have shown that they can do this
work. Their self-esteem and their abilities to learn new things have improved.
These people are now more motivated to continue their work and to learn new skills.
The digital educational program are explained in the following blocks
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Materials to support Employment Skills:
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Materials have been created to facilitate access to different jobs:
■
■
■
■
■
■

Kitchen assistant
Operator in occupational workshops
Receptionist
Horse care assistant
Gardener / Orchard Worker
Pharmacy assistant and waiter

All materials to facilitate access to employment have the same sections.
■ Each training block is made up of four sections.

Æhttps://mefacilyta.fundacionvf.es/fachada/activity.jsp?idTarea=14369
2. Safety measures and rules: They give information about the dangers that some
jobs entail and the safety rules that must be followed.

Æhttps://mefacilyta.fundacionvf.es/fachada/activity.jsp?idTarea=12844
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1. Introduction: Digital supports that provide information on the content to be worked on in each job.
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3. Explanation of the tasks of each job position. Various digital aids explain step
by step the tasks that the worker has to do. Information on the tools to use is also
included.

Æhttps://mefacilyta.fundacionvf.es/fachada/activity.jsp?idTarea=12848
4. Evaluation: Activities or games that help you check if you have learned using the
materials of the digital training program for employment.
HANDBOOK LETITBE PROJECT Co-Designers Handbook

Æhttps://mefacilyta.fundacionvf.es/fachada/activity.jsp?idTarea=18293

Æ Useful tips:
■Using this training program does not mean that you have to learn alone, but it
can help you be more independent.
■You can use the digital prompts or games before starting the class or training
session so you know what you are going to work on. It’s an excellent way to find
out what you already know and what you don’t.
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You can see game examples on the website
Æhttp://mefacilytaletitbe.eu/elearning-employment-ireland/
You can use the materials whenever you need them.
Many people with disabilities have told us that they feel more confident thanks to the
activities that are in this application.
Below you can read an example of what Marianne told us.

“The application gives me security, there are many things that I cannot remember very well, and when I am excited, I forget many things. I learned how to use
the application correctly. I enjoy working with these new media. So I feel strong
because I can talk about my tasks as a women’s representative on my own. It
also looks ‘cool’; working on a tablet makes everything easier.” Marianne, Spain
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■During the training sessions, look at the digital aids to better understand what
your teacher or trainer explains.
■Remember that when you are viewing digital support, if you tap the image, you
can listen to the text read out by the app.
■You can use the materials in your workplace. It helps to have a reliable internet
or Wi-Fi connection if you are accessing cloud resources. Offline activities are
also available on the app if you do not have Wi-Fi or mobile data.
■You can also view these materials after listening to the explanation to check
that you have a good understanding of the task. There is no limit as to when
you can access these resources, and repetition will support you to memorise
the information.
■If you are going to work outdoors, be aware that the sun may make it difficult to
see the screen; try and find a shady place to use your device.
■You can see examples of the digital supports helping people who work in different Jobs by clicking here.
■Use the assessment activities to see what you’ve learned, to review, or just to
keep yourself entertained.
■You can use the games at different points in your learning so you can see how
you improve.
■Finally, when you have finished your training, you can use the games to check if
you have understood all the information correctly.
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Materials to support Social,
Communication and Conflict
Resolution Skills.
■ Within this training program, four different blocks have been created.
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1. Block on communication skills
Within this block, you will find the following materials
■Support to interact with other people
■Exchange of opinions and perspectives
■Emotions and feelings
■Active listening
■Debates and discussions
■Speaking in public and in the workplace
■Tips for better communication
■Dress codes

Æhttps://mefacilyta.fundacionvf.es/fachada/activity.jsp?idTarea=19805

Æhttps://mefacilyta.fundacionvf.es/fachada/activity.jsp?idTarea=16287
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2. Block on emergency management
Within this block, you will find the following materials
■What to do if I need help
■First aid
■Emergency calls
■Doctor appointments
■Hygiene measures take care of your health
■How to act in case of fire
■Safety distance
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Æhttps://mefacilyta.fundacionvf.es/fachada/activity.jsp?idTarea=16444
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3. Block on socialisation and problem solving
■Learning to resolve conflicts.
■Facial expressions
■Behaviour in public places.
■How to use public transport.

Æhttps://mefacilyta.fundacionvf.es/fachada/activity.jsp?idTarea=16160
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4. Language learning block
■Clothes
■Emotions
■Times of the day
■Everyday expressions
■The hours
■Expressions about the weather
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Æhttps://mefacilyta.fundacionvf.es/fachada/activity.jsp?idTarea=19820

Æhttps://mefacilyta.fundacionvf.es/fachada/activity.jsp?idTarea=20061
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■These materials have been created to be used in group workshops with support
professionals. Still, they can also be used individually outside the workplace,
with family, friends or people around you.
■It is advisable to tell the person that using the tablet helps you in some situations so that they do not think that you are not paying attention to them. For
example, you can explain that using the tablet is a way to be more independent.
■The materials contain images, videos, easy-to-read texts and audios. Remember
that you will hear the information written below by touching the images that
appear on the screen.
■You can use these materials before going to a party, meeting, or job interview.
In addition, you will find supports to help you know how to dress, how to relate
or how to talk to your manager.
■There are helpful materials to know how to solve a problem; you can see them
before and be prepared. You can also use these materials while you are solving
a problem.
■Digital materials on emergencies are aids that will help you know how to act in
an emergency.
■It is recommended that you use these materials out of risk situations.
■In many emergencies, it is not advisable to use the tablet; it is better to attend
to the people who are with you.
■The materials and digital aids to learn English are useful to know how to say
some words or phrases in that language. You can use these supports when you
are with people from other countries.
■In this link, you can see an example of support to learn English.
Æhttps://mefacilyta.fundacionvf.es/fachada/activity.jsp?idTarea=16212
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Useful tips:
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Materials for learning about
the rights of people with disabilities.
■ Within this educational digital training program, there are three blocks
available:
1. Introduction block know your rights
In this first introductory block, there are digital supports that will help you understand
what the rights of people with disabilities are based on the UNCRPD, United Nation
Convention on the Rights for People with Disabilities
They also explain why the rights of people with disabilities are important.

HANDBOOK LETITBE PROJECT Co-Designers Handbook

There is accessible information that helps you know what to do when your rights are
not respected in this block.
There are 12 digital supports in this introductory block, made up of photos, easy-toread texts and audios.

■Introduction to the UNCRPD
■What do we mean by rights?
■What does the government have to do about the rights of people with disabilities?
■Check that people have rights.
■How does the Convention help people with disabilities?
■The Convention as an engine of change.
■Be sure of what the agreement says.
■Improve the lives of people with disabilities.
■Important things to do

14

■Commit ourselves to check what is happening.
■File a complaint when the agreement is not respected.
■A description of all of the Articles of the UNCRPD
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Here is an example of some of the activities that have been created.
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Æhttps://mefacilyta.fundacionvf.es/fachada/activity.jsp?idTarea=12407

Æhttps://mefacilyta.fundacionvf.es/fachada/activity.jsp?idTarea=12413
2. Activities of daily living where Rights are Respected or Ignored
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■In this section, there are digital supports designed with videos.
■In these videos, you can see situations in everyday life where the rights of people with disabilities are respected or ignored.
■With this block, you can learn to know whether or not the rights of people with
disabilities are respected in everyday life.
■Following many workshops in all the partner EU countries, these are the rights
that the individuals supported wanted more information about;
■Article 7: Rights of the child with a disability.
■Article 10: Right to life.
■Article 21: Access to information
■Article 24: Right to education
■Article 25: Right to health
■Article 27: Right to employment.
■Article 29: Right to participate in public-political life.
■Article 30: Right to Cultural Life and to be involved in Sport
Æhttps://mefacilyta.fundacionvf.es/fachada/activity.jsp?idTarea=20482

HANDBOOK LETITBE PROJECT Co-Designers Handbook

IE

16

3. Serious games block
Games and evaluation activities help you check if you have understood the rights on
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which you have worked.
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Æhttps://mefacilyta.fundacionvf.es/fachada/activity.jsp?idTarea=20985
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How to use the assessment materials and the rights games.
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The games in this block help you check if you have understood the rights of people
with disabilities.
You can do them after learning about a specific law. You can also use the games with
your workshop colleagues, family and friends, so everyone will know what things
must be done to respect the rights of people with disabilities.

Æ Useful tips:
■ How to use the introductory materials.
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■The digital materials in this training block will help you better understand your
rights and how the UNCRPD helps individuals and countries ensure Rights are
respected.
■Sometimes the rights are a bit complicated to understand, so you can see these
materials that will help you see it more clearly.
■It is essential to know what your rights are in order to defend them.
■These materials can also help you make your rights known to others in your
family or your community.
■These digital props are designed with photos, videos, easy-to-read texts and
audios. Remember that by tapping on the image that appears on the support,
you can listen to any written text that appears.
■This training block is designed to be used in workshops with the help of your
support professional.
■You can also see the materials before starting the workshop; it will help you
know what you will work on.
■You can see the supports on rights during the workshop and also at the end of
the session. It sure helps you remember better what you have learned there.
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How to use the rights materials in practical situations.
In each digital support, there are two videos about situations of daily life. In addition,
each activity has as its title the name of the right about which it will be learned.
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In the first video, you will see a situation where the right stated in the activity title is
not respected.
In the second video, you will see a situation where the right that is stated in the activity title is respected.
You can see these activities in a workshop on rights held at your centre.
After watching the video, discuss with your colleagues and support professionals
what things in the video look good to you and whatnot. This can help you differentiate in your own life when rights are being respected.
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You can also use these materials with family, friends and people around you to support them to learn to respect the rights of people with disabilities.
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Serious games and interactive activities
In this section of the manual, you will find information about the games that have
been designed in the Mefacilyta tool.
Templates have been designed that allow you to create games with the content you
want. These games can be customised and can be designed so that they are accessible.
People with disabilities from different European countries have participated in the
design of these templates. The result of this co-design work is five different game options.
The games are built through the web-browser platform of Mefacilyta on a pc or laptop; we have found the best games are co-designed with both support professionals
and people with disabilities working together.
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You can access the designed games on the Mefacilyta mobile application using the
Games tab or through a web link or QR code when the game is embedded within an
activity.
■ Within the Mefacilyta application, you can find five different game
templates.

Æ 1. Memory Games
This game will help you train your memory.
You have to find the pairs by clicking on each grey box.
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These activities can also be helpful to increase your vocabulary.
IE

You can ask your professional to change the difficulty of the game.
■You can have more or fewer pairs.
■You can set a time limit to finish the game.
■You can put a limit on errors.
You can decide to see the images from the beginning or in grey, and you have to discover them.
Of course, you can decide which images you want to work with; they can be different
items, favourite athletes, actors or the images you decide.

These activities can also be helpful to increase your vocabulary.
You can ask your professional to change the difficulty of the game.
■You can have more or fewer pairs.
■You can set a time limit to finish the game.
■You can put a limit on errors.
You can decide to see the images from the beginning or that they are grey and you
have to go discovering them.
Of course, you can decide which images you want to work with; they can be subject
images, favourite athletes, actors or the images you decide.
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When you are doing the activity, you will see a green tick that indicates that what you
have done is correct. You will see a red cross when you have made a mistake.
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When you are doing the activity, you will see a green tick that indicates that what you
have done is correct. You will see a red cross when you have made a mistake.

Æ 2. Selection and classification game
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With this game, you can improve your abilities to select and classify different elements.
Some images appear on the screen that you will have to drag to the right place.

It can also help you anticipate what the next task is and thus be prepared. You can ask
your professional to put more or fewer elements to organise. When you are doing the
activity, you will see a green tick that indicates that what you have done is correct. You
will see a red cross when you have made a mistake.

Æ 3. Find the right image game
■This game will help you improve your ability to relate elements.
■You can make games where you can match words with pictures.
■You can also use this game to match sounds with images or vice versa.
■You can use this game as a question game where you have different options to
answer.
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This activity can also function as a survey
■Support professionals can create a survey to collect meaningful feedback on
services.
• Surveys can be prepared to say if the food is good or not.
• Surveys to discover how people feel at work.
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In the project, surveys have been carried out to find out
■if people with disabilities were aware of their rights
■If individuals supported were satisfied with their disability support services
When you are doing the activity, you will see a green tick that indicates that what you
have done is correct. You will see a red cross when you have made a mistake.
All the games that have been designed in the Mefacilyta tool have the same structure.
1. The game instructions.
HANDBOOK LETITBE PROJECT Co-Designers Handbook

This information is accessible; it contains audio, text and images.
To listen to the audio, tap on the text
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2. Screen where the activity is carried out.
IE

On this screen, you have to do the activity that has been explained in the instructions
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If you have forgotten them, you can touch the red information button to return to the
instructions screen.

3. Feedback
When you have finished the game, another screen will appear with the number of
correct answers and mistakes. This provides good feedback to the learner, and the
support professional or family member can also support progress.
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Use games in your learning
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■It will help you reinforce your learning
■You will develop digital skills.
Use the games to see what things you already know about what you are going
to start learning.
The games will confirm the things you already know and show you the things you
need to learn. Then, you can jump back to the learning activities to gather the knowledge and then try the games as many times as you need.
Use the games to review the new things you have learned.
You can play the games after learning about something. You will be able to review
those topics by doing the games.
Use the games to check what you have learned and what you have not.
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You can also use the games to check what you have learned
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Accessible Applications to support
physical disabilities
Other applications have also been designed in the LETITBE project.
These applications allow people with physical disabilities to use android mobile phones and tablets.
■ Below you can read something about these tools.

Æ EVA facial mouse
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■It is an application that allows you to use your mobile only with the movement
of your head.
■This application uses the camera of your mobile.
■When you activate Eva Facial Mouse, you will see a dot appear on the screen.
■You can move that point by moving your head.
■When you want to enter an application, just hold the dot on the application you
want to open.

Æ Mouse4All
It is an application that allows you to control
mobile with a bar scanning system.
It also allows you to install pushbuttons to the
mobile or tablet so that those bars start moving.
To use this application, you have to buy the Mounse4All device (hardware)
In the LETITBE project, a version of Mouse4All called MefacilytaClick has been developed. MefacilytaClick is a free application for Android that allows you to use Mouse4All,
without using special hardware.
MefacilytaClick allows you to use this technology at no cost. You will only need to buy
a push button.
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Æ Easy Apps:

IE

Other applications widely used by people with
physical disabilities also work within the Mefacilyta
tool.
■Ease Mouse: you can control all the actions
of your mobile device with a computer mouse
■Simple touch: you can use your mobile with just one finger, even with dexterity problems.
■Ease JoyPad: you can control your device with a keyboard.

Æ HermesMobile
It is a mobile application designed to improve people’s
communication with intellectual disabilities and other
disabilities.
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Hermes Mobile offers a set of phrases and single words
represented by icons.
These icons can be previously decided by people with
disabilities, their support professionals or relatives.
The person can select different images and compose a
phrase that will be broadcast by your mobile phone or
tablet.
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