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On December 13, 2006, the United Nation Convention on the Rights of Persons with Disabilities
(CRPD) was approved. This Convention was the
result of a long process, in which various actors
participated: member States of the United Nations, UN observers, important actors and organizations within the UN, UN special rapporteur on
the rights of persons with disabilities, and NGOs,
in which root base organizations and families
had a leading role.
These new legal instruments have had significant consequences for people with disabilities.
Among the most important, we may highlight
the “visibility” of this citizen group within the UN’s
Human Rights protection system, ensuring people with disabilities are afforded equal human
rights to those without disabilities with a binding
legal tool to enforce these rights.
Since its approval, subsequent signing and ratification by the Member states, we have witnessed
essential advancements in the compliance of
rights for people with disabilities. However, they
and their families, through organizations that
support them, keep denouncing non-compliances or violations of the Convention.
The European Project, Learning Through Innovative Technology Boosting Equality (LETITBE),
has among its objectives the task to develop a
protocol. The aim is to support compliance with
the Convention, enabling tools that help reduce
the gap between the adopted agreements and
the reality of social and legal barriers that people
with disability have to live with daily.
The document shows a set of concrete measures
to strengthen, promote, and improve the compliance of ten rights selected through an inclusive
co-design process in six partnering countries.
The articles were the most relevant to the self-ad-

vocates. The different measures and supports are
organized in three different levels (government,
organizational, and user-level). The transformation process to support equal rights for people
with disabilities requires systemic global change,
which involves many stakeholders and which we
all have a responsibility to support.
It is important to note that this protocol has
been designed in collaboration with the seven
European partners of the project with very different local policies, national legislation and standard operating procedures. It is necessary to point
out that the protocol tries to bridge the gaps
between the various countries and partners’ local realities. It, therefore, has been essential to
identify a common path and, considering the resulting milestones, design measures of common
application.
The compilation work and proposal review have
been developed by Fundación Juan Ciudad, coordinator of the LETITBE project.
We have divided the responsibilities into three
categories.
Service Provider = Disability or education organization that provide services and or supports
to people with disabilities.
Local Level = Local day, residential or educations
service that provides services and or supports to
people with disabilities
Individual level = A person who receives support services from a disability or education service provider.
We must acknowledge the need to have policies in place in services that explicitly state how
individuals supported can exercise their rights.
The policies should also explain the mechanisms
necessary to deliver rights for individuals supported at a service provider and local level.
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Article 7.
Children with
disabilities
State Parties should take necessary steps to ensure that the rights and freedoms of children with
disabilities are equal to those of all other children.
In all actions concerning children with disabilities, the protection of the best interests of the
child should be the primary consideration.
State Parties should ensure that children with disabilities have the right to express their views freely
on all matters affecting them. Their views should
be given due weight in accordance with their age
and developmental stage, on an equal basis with
other children. They should be provided with appropriate supports to realize that right.

Æ Service Provider:
1. The organization should ensure that the human rights and freedoms of the children who
use their services are respected.
2. The organization should prioritize the safety
and protection of the child with a disability at
all times.
3. Children with disabilities have the right to express their views freely on all matters affecting
them. They should be supported to participate
in committees and councils of relevance to
them, for example, student councils in schools.

Æ Local Support level:
1. Children with disabilities have the right to express their opinions freely and be supported to
communicate most efficiently, including the use
of alternative and augmentative communication
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systems. Information should be provided in the
most accessible format for the individual child.
2. Children with disabilities should be given information in individualized, accessible formats
to allow them to make choices regarding their
day-to-day activities and interests.
3. Children with disabilities should be provided
with space to communicate what they think
and be listened to.

Æ Individual Level:
1. Children should be supported to exercise their
human rights and freedoms to the fullest, as
reflected in their individual development plan.
2. Each child should have a communication system that best meets their needs and facilitates
the expression and understanding of information. It should support them to participate in
different social contexts fully.
3. Children with disabilities have the right to
participate in groups or committees, such as
self-advocacy groups, membership of school
council or service level committees. Children
should be given the right to voice their opinion
regardless of age, be listened to, represent their
peers and be involved in decision-making for
the education and service provider.

Article 10:
Right to Life
States Parties reaffirm that every human being
has the inherent right to life and shall take all
necessary measures to ensure its effective enjoyment by persons with disabilities on an equal
basis with others.

Æ Service Provider:
1. The value of respect should be clearly stated
in all policies that underpin disability services,
ensuring that anyone who uses that service
has the right to life.
2. Disability Services should promote and raise
awareness about the right to life through accessible education/ training and information.
3. Disability Services should take all necessary
measures to ensure that people with disabilities are treated equally with others.
4. Stakeholders in the disability sector should
advocate for legislative, administrative and judicial actions to safeguard the lives of people
with disabilities in line with national legislation
and human rights law.

Æ Local Support level:
1. The disability service should promote and facilitate participation in discussions about the
right to life in accordance with service policy.
It should recognize the knowledge and expertise of people with disabilities in relation to
their rights in this area.
2. The disability service should develop accessible educational programs for people with disabilities, focusing on the following topics:
a. Understanding what the ‘right to life’ is;

b. Recognizing the several areas of life as
expressed in service policy and what to
expect;
c. Knowing the mechanism and structures
in place in accordance with service policy in terms of communicating the individuals supported rights in this area.
3. The disability organization should develop internal tools, including:
a. A detailed description of the several areas of life and what the rights of people
with disabilities are in each area
b. Skills teaching programs help people to
understand that they should be treated
with respect in all situations.
4. The disability organization should develop
tools and programs to engage discussion and
to promote the right to life, including:
a. Internal programs for support staff and
health care professionals
b. External programs for the wider community
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5. The disability organization should develop
outreach teams to support people with disabilities in the wider community.
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Æ Individual Level:
1. People with disabilities should be supported to know and understand the appropriate
pathways to communicate their rights in this
area. People with disabilities should have access to accessible information about their
right to life.
2. People with disabilities should have access to
accessible information about the right to life,
which should be delivered through accessible
workshops and meetings.

Article 15:
Freedom from torture
or cruel, inhuman or
degrading treatment
or punishment
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No one shall be subjected to torture or to cruel,
inhuman or degrading treatment or punishment.
In particular, no one shall be subjected without his
or her free consent to medical or scientific experimentation.
States Parties shall take all effective legislative, administrative, judicial or other measures to prevent
persons with disabilities, on an equal basis with
others, from being subjected to torture or cruel,
inhuman or degrading treatment or punishment.

Æ Service Provider:
1. Disability Services should ensure that all people who use their services do not suffer any
torture, cruel treatment or punishment.
2. Disability Services should promote the dignity
of people with disabilities and ensure that no
one is subjected to medical or scientific experimentation without his or her explicit and
informed consent.
3. Disability services should lobby the government
to advocate for legislative, administrative and judicial action to prevent people with disabilities
from being subjected to torture or to cruel, inhuman or degrading treatment or punishment.

Æ Local Level:
1. Disability service providers should develop
systems to prevent torture, cruel treatment or
punishment. This should include:
a. Clear and detailed pathways or channels to report situations where people
are thought to be suffering torture, cruel
treatment or punishment.
b. Internal regulation, measures and procedures should be put in place in collaboration with appropriate professionals
in case situations or torture or cruelty
arise. Disability service providers should
provide training sessions for all relevant
stakeholders to ensure safeguarding
with two main objectives:
I. How to Recognize situations of torture,
inhuman treatment or punishment
II. How to develop specific skills to ensure
respect for people with disabilities is
shown at all times.
2. Social workers, where necessary, should gather information about an individual’s community, family and personal situation in order to
identify people who are at risk of abuse and
to put essential supports in place and follow
safeguarding protocol.

3. Disability service providers should provide
safeguarding training for people with disabilities with two main objectives:
I. To recognize situations of torture, inhuman treatment or punishment
II. To know the pathways to express concerns about safeguarding problems or
welfare.

Æ Individual Level:
1. People with disabilities who attend services
should always be treated respectfully, including in more complex situations, for example,
situations involving behaviours of concern.
The behaviour of concern in line with positive behaviour support and a human rightsbased approach should always be seen and
addressed as communication.
2. People with disabilities should know the pathways to express concerns about safeguarding
situations or welfare, including torture, inhuman or cruel treatment. They should be provided with communication supports to allow
them to express these concerns, e.g. communication devices, sign language, photos, pictures etc.
3. People with disabilities should be provided
with accessible information on their rights under the Convention (UNCRPD).
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4. Disability Services should have appropriate
structures to ensure reporting procedures are
followed in line with legislation in the event
of the discovery or disclosure of abuse in line
with this article.
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Article 21
Freedom of
Expression and
Opinion and Access
to Information
State Parties should ensure that people with disabilities can exercise the right to freedom of expression on an equal basis with others and using
the mode of communication, which is most appropriate for them. As defined in Article 2 of the
present Convention, member states should:
a. Ensure that all information available to
the general public is also provided in accessible formats for people with disabilities, in a timely manner and without any
additional cost to the person.

b. Accepting and facilitating the use of any
form of alternative and augmentative
communication, for example, braille,
sign language or communication devices, in official interactions.
c. Encouraging businesses and organizations that provide services to the general
public to provide information in accessible formats for people with disabilities.
d. Encouraging the media and organizations which provide information online
to make their services accessible to people with disabilities.
e. Recognizing and promoting the use of
sign languages.

Æ Service Provider Level
1. Disability services should create and provide
information in an accessible format to people
with disabilities. This may include any form of
alternative and augmentative communication, e.g. braille, sign language or communication devices.
2. Organizations that provide services to people
with hearing impairments and the deaf community should provide sign language courses
to support communication.
3. Disability services should recognize the right
of the person with a disability to be involved
and included in any meetings and decisions
which relate to them.
4. Disability services should lobby Media and
organizations which provide information (including online information) to make their
services and information accessible to people
with disabilities.
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1. Disability services should provide training for
employees in total communication, including
augmentative and alternative communication.
2. People with disabilities should be supported
to access the internet.
3. Disability services should support people with
disabilities to access the most up to date technologies in a timely manner.
4. Disability services should review the communication needs of people with disabilities in
order to support life-long learning.

Æ Individual Level
1. People with disabilities should be supported
to choose and access a communication system that is most appropriate for them. Support Staff and professionals should be provided with the skills and knowledge to support
the use of communication systems.
2. People with disabilities should be supported
to gain the digital skills necessary for example
to access and use the internet.
3. People with disabilities should be supported
to understand the content of media and websites that they access. This may mean adapting material accordingly, for example plain
language, closed captions on videos, text-tospeech.
4. People with disabilities should have the opportunity to access and learn how to use different modes of communication where appropriate.

5. People with disabilities should be given the
option to participate in meetings and decisions relating to them. They should be supported to use their communication systems
at these meetings, and information should be
given in an appropriate, accessible format.

Art 23:
Respect for the
home and the family
Member states shall take effective and appropriate measures to eliminate discrimination against
people with disabilities in all matters relating to
marriage, family, parenthood and relationships,
on an equal basis with others. They should ensure that people with disabilities, including children, retain their fertility on an equal basis with
others.
Member states shall ensure the rights and responsibilities of people with disabilities, with
regard to guardianship, wardship, trusteeship,
adoption of children or similar institutions, where
these concepts exist in national legislation; in all
cases, the best interests of the child shall be paramount.
The Member States shall render appropriate assistance to people with disabilities in the performance of their child-rearing responsibilities.
Member States shall ensure that children with
disabilities have equal rights with respect to family life. With a view to realizing these rights and
to prevent concealment, abandonment, neglect
and segregation of children with disabilities,
member states shall undertake to provide early
and comprehensive information, services and
support to children with disabilities and their
families.
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Member states shall ensure that a child shall not
be separated from his or her parents against their
will, except when competent authorities subject
to judicial review determine, in accordance with
applicable law and procedures, that such separation is necessary for the best interests of the
child. In no case shall a child be separated from
parents on the basis of a disability of either the
child or one or both of the parents.
Member states shall, where the immediate family is unable to care for a child with disabilities,
undertake every effort to provide alternative care
within the wider family, and failing that, within
the community in a family setting.

Æ Service Provider level:
1. Disability service providers should assume
that people with disabilities have the same
opportunities to have relationships, get married, have families and become parents.
2. Disability service providers must support people with disabilities to make decisions around
topics such as family planning and sexuality.
Related information and resources should be
provided in an accessible format and available
without barriers for people with disabilities.
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3. All people with disabilities who are of legal
age to marry have the right to marry. They also
have the right to form and have a family, and
the intending spouse’s free and full consent
should be recognized.
4. The rights of people with disabilities to decide
freely and responsibly on the number and
spacing of their children and have access to
appropriate, accessible information, reproductive and family planning education should be
recognized. People with disabilities should be
provided with the means necessary to enable
them to exercise these rights.
5. Disability service providers should support
the development of self-advocacy groups and
support people to access other community
services. The disability service provider should
network with public bodies and support joint
educational and leisure programs and activities.
6. Disability service providers should support
people with disabilities to live the life they
choose.

1. Disability service providers should ensure that
people with disabilities have access to appropriate living space to support privacy.
2. They should ensure that all new buildings are
fully accessible to allow people with disabilities to live there with their families.
3. Disability service providers should provide individualized specialist support to people with
disabilities who have children.
4. Employees of disability services should receive
training in topics related to families and sexuality, such as safeguarding, adopting children,
rights and obligations of families, sexuality,
and contraception.
The well-being of the child and the family should
always be the priority.

Æ Individual Level:
1. People with disabilities should be given the
opportunity to learn about family planning
and sexuality. Related information and resources should be provided in an accessible
format and available without barriers for people with disabilities.

Article 24
Education UNCRPD

EN

Every person with a disability has the right to education. People with disabilities should have an
inclusive education experience with the same
rights to an education as any other person. Educational Institutions should not deny any person
because of their disability.
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Æ Local Level:

People with disabilities should be as fully integrated as possible in all educational settings.

Æ Service Provider Level
1. Disability service providers should promote
integration in education in order to ensure
that people with disabilities have the same
opportunities as any other person.
2. Disability service providers should recognize
and promote life-long learning. They should
recognize and prioritize vocational training
in order to maximize the potential of people with disabilities. Appropriate adaptations
should be considered, for example, accessible
materials, to support the learning needs of all
students in the setting.

2. People with disabilities should have the same
opportunities and rights when starting a family as any other person. They should be able
to access professional support when required.
3. People with disabilities should have the opportunity to choose where they live and to
have a living space that is fully accessible to
them.
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3. Disability service providers should advocate
for specific laws, administrative procedures
and targeted funding to support meaningful
inclusion of people with disabilities in education.
4. Disability service providers should create partnerships with other professional/sectors in the
community to support a more inclusive society and provide more opportunities for people
with disabilities.

Æ Local Level

Æ Individual Level

1. Disability service providers should aim to develop and provide accessible educational and
leisure programs that give a varied choice to
the support needs and interests of the people
they support.

1. People with disabilities have a right to education and lifelong learning, which caters to their
specific needs and interests. They should be
given the necessary support to access education, for example assistive technology.

2. Disability service providers should support
people with disabilities to become teachers
and mentors within their own organization
and in the wider community.

2. People with disabilities have the right to use
whatever means of communication is most
appropriate for them to access education and
life-long learning. This may include alternative
or augmentative communication (AAC), for
example sign language, communication devices, visual supports, multimedia advocacy.

3. Educational programs should be offered within the disability organization and other educational settings in the wider community.
4. Disability service providers should create partnerships with other professional/sectors in the
community to support a more inclusive society and provide more opportunities for people
with disabilities.
5. Disability service providers should ensure that
people with disabilities have a platform to discuss and share interests and ideas about learning and education.
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3. People with disabilities should be supported
in the education system, not only as learners but also as teachers and instructors. Their
unique experience and expertise as adults living with disability should be recognized and
validated.

States Parties recognize that persons with disabilities have the right to the enjoyment of the
highest attainable standard of health without
discrimination on the basis of disability. States
Parties shall take all appropriate measures to ensure access for persons with disabilities to health
services that are gender-sensitive, including
health-related rehabilitation.

Æ Service Provider
1. Disability organizations should advocate ensuring that the rights of people with disabilities to access quality health care are protected
in legislation.
They should:
■ support people with disabilities to obtain
access to a range of quality health care
services
■ support people with disabilities to access
health programmes in the area of sexual
and reproductive health
■ raise awareness of the human rights, dignity, autonomy and needs of people with
disabilities
■ Challenge discrimination in the availability of health and life insurance
■ Protect and promote access to healthcare regardless of disability.

Æ Local Level
IE
The local support should:
1. Develop protocols or pathways to maintain
health services at a certain level and ensure
their quality and standard. These documents
may include:
■ Internal procedures for complaints when
health services do not meet the standard
required
■ Internal procedures for communicating
unethical behaviour among medical staff
■ Internal procedures for monitoring the
health of people who use the service to
provide timely and appropriate medical
treatment.
■ Ensure that you support community-based care for people with disabilities
and that appropriate channels of communication are available to support the
person’s health needs.
2. Provide educational programs for people who
use their service in the area of sexual and reproductive health.
3. Provide internal workshops and training for
their healthcare team in order to maintain an
ethical and adequate standard of medical services to people with disabilities.

2. Health care providers should ensure the appropriate quality and standard of these services in relation to their patients or clients.

15
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4. Conduct external workshops for service users,
their families and support staff to support appropriate healthcare provision in their place of
residence.
5. Consider infrastructure when planning healthcare provision in order to provide the most
accessible and efficient service to the person
with a disability.

Æ Individual Level
1. People with disabilities should be supported
to communicate the following using their preferred communication method:
■ Health concerns
■ Pain or discomfort
■ The need to see a medical professional
■ Unethical or inappropriate behaviour of
medical staff
■ Refusals to provide appropriate healthcare or health services to them due to
their disability.
2. People with disabilities should be supported
to be as independent as possible in relation to
their medical needs.
3. People with disabilities should be supported
to access and use relevant assistive technology in relation to their health and well-being.
4. People with disabilities have the right to decide if they want to access health care services
independently or with staff or a family member’s support.
5. People with disabilities should have access to
accessible material and assistive technology
to enable them to advocate for their right to
quality and equal healthcare based on Article
25 of the Convention on the Rights of Persons
with Disabilities.

16

Article 27:
Work and
Employment
This article recognizes the rights of people with
disabilities to work on an equal basis with others.
It is about making sure that people with disabilities have the same chances to work as everyone else and the same rights within work. This
includes steps to help disabled people get and
keep a job, such as making reasonable accommodations.
The right to work is a fundamental human right
recognized in the UDHR (Article 23), in the ICESCR
(Article 6), and several regional human rights instruments, including the ACHPR (Article 15), the
Additional Protocol to the American Convention
on Human Rights in the Area of Economic, Social
and Cultural Rights (Article 6), and the European
Social Charter (Part II, Article 1).

For Article 27, Work and Employment, we have
included the Jobs Market as they have a critical
role in providing paid employment for individuals with disabilities. The provision of paid employment is outside of the control and remit of
the disability sector.

Æ Employment Market
The employment market must recognize the
rights of people with disabilities to paid employment and work on an equal basis;
1. Prohibit discrimination or harassment at any
stage of employment from recruiting to career
advancement
2. Must ensure equal opportunities and equal
remuneration for work of equal value. Reasonable accommodations should be available to
support individuals with disabilities to engage
in the workforce.

Æ Service Provider
1. Will develop internal tools to support people
with disabilities to exercise their labour rights

Æ Local Level
1. Develop specific skills of support staff to ensure that people with disabilities have equal
opportunity to work.
2. Will implement Job Coaching programs
3. Will implement Work experience and placement services programs.
4. Assisting in finding, obtaining and maintaining work
5. Ensure suitable reasonable accommodation
available.
6. Effective access to Job ready and vocational
guidance programmes

Æ Individual Level
1. Participate in accessible peer learning programs with people with disabilities who are
in employment to create multimedia support
tools for others entering similar jobs.
2. Engage with Personal Employment Action
Plan
3. Apply for reasonable accommodation adjustment.
4. Promote incentives both EU – local
5. Promote and share positive case studies of
PwD in Work
6. Embrace Future Jobs skills training for example digital skills.

17
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Art 27 requires State Parties to protect the rights
of people with disabilities to just and favourable
working conditions, including equal opportunities and equal remuneration for work of equal
value, safe and healthy working conditions, including protection from harassment, and the redress of grievances.
The primary duty under Article 27 is to create
an open, inclusive, and accessible labour market
where persons with disabilities enjoy the right to
work ...
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Article 29:
Participation in
political and public life
The State should make sure people with disabilities can get involved with politics, including
voting and having the opportunity to stand for
elections.
To ensure that persons with disabilities can effectively and fully participate in political and
public life on an equal basis with others, directly
or through freely chosen representatives, including the right and opportunity for persons with
disabilities to vote and be elected, among other
things.
Active citizenship has been for long denied to
persons with disabilities either through exclusionary legal provisions or due to inaccessible
procedures and facilities. Consequently, persons with disabilities have been absent from the
political environment, and the issue of disability rights and duties has been relegated to the
private sphere. In order to respond to such circumstance, Article 29 of the CRPD provides for
important coverage to political rights of persons

with disabilities. In fact, it goes beyond the basic
right to vote right and be elected to public office
to address the right of persons with disabilities
to take part in other aspects of public life and
civil society. In doing so, Article 29 is the clearest
expression in international human rights law of
the right to participation decision-making when
one’s interests are affected.

Æ Service Provider Level:
Stakeholders in the disability sector should assume the respect value to;
1. Remove of restrictions on legal capacity: Legislation on legal capacity should be revised to
ensure that citizens with intellectual disabilities are not disenfranchised from voting according to Article 29 of the UN Convention on
the Rights of Persons with Disabilities
2. Abolishing of voting tests: Once establishing
that citizens are not automatically disenfranchised from voting, ensure that tests of voting
capability are not enforced, as this would not
be imposed upon any other citizen.
3. Legal provisions: Accessibility of information
about the electoral process should be enshrined in national legislation in accordance
with Article 29 of the UNCRPD. Best Practice
from Spain and Austria co-designed information has the most significant impact for PwD.
4. Specific forms of assistance: for this particular
category of voters should be made available.
Voting should be flexible enough to cater to
the needs of people with disabilities. Many
arrangements are possible: mobile polling
stations, advance voting and/or postal voting, voting by proxy, voting at home, voting at
hospitals, etc...
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6. Funding: Funding should be available to provide accessible information and the training of
polling station staff.
7. Working with NGOs: Electoral commissions/
government departments responsible for organizing elections should work together with
NGOs of people with intellectual disabilities at
the national and local level to make information more accessible. Political parties should
work with NGOs in the development of accessible political party manifestos and websites.
NGOs should also support political parties in
this process.

Æ Local Level.
1. Legal provisions: Support the co-design of
accessibility information about the electoral
process in accordance with Article 29 of the
UNCRPD.
2. Specific forms of assistance: service providers
should build and familiarise themselves with
individual flexible supports for voters with
disabilities. These may include mobile polling
stations, advance voting and/or postal voting,
voting by proxy, voting at home, voting at
hospitals, etc...
3. Awareness-raising: Greater awareness-raising by support services, local politicians and
political parties on the importance of voting
among the general population with a strong
focus on notably excluded groups, such as
people with disabilities.

4. Funding: Funding should be available to provide accessible information and the training of
polling station staff.
5. Working with Electoral commissions/government departments, NGOs should be willing to
work with electoral commissions responsible
for organizing elections at the national and
local level to make information more accessible. NGOs should work with Political parties in
the development of accessible political party
manifestos and websites.

Æ Individual Level:
1. Ensure participation of people with intellectual disabilities and their families and/or their
representative organizations throughout the
policy cycle: in agenda-setting, planning, implementing and monitoring, and evaluating
the policies and services that affect the lives of
persons with intellectual disabilities and their
families.
2. Increase the participation of people with intellectual disabilities and their families in political and public life at all levels, local, regional,
national, European and international, to fully
represent society.
3. Recognize the lived experience, along with
the knowledge and expertise of people with
disabilities and their families in relation to their
lives and their real needs.
4. Adopt mechanisms to ensure meaningful participation of persons with disabilities and their
organizations through their representation in
relevant bodies of public authorities or on advisory boards.
5. Ensure meaningful mechanisms of participation and involvement of people with intellectual disabilities using accessible and multiple
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5. Awareness-raising: Greater awareness-raising by electoral commissions, politicians and
political parties on the importance of voting
among the general population with a strong
focus on notably excluded groups, such as
people with intellectual disabilities.

formats for consultation, ensuring that the
principle of reasonable accommodation is respected and that reasonable accommodation
is made available where it is necessary.

PROTOCOL TO ENHANCE THE RESPECT OF RIGHTS OF ADULT PERSONS WITH DISABILITIES IN ADULT EDUCATION CENTRES

IE

6. To ensure that people with intellectual disabilities, their families and their representative organizations are involved and participate fully
in consultation processes, from the beginning
to the end, to ensure a constructive and trusting relationship.
7. To provide capacity building and financial resources to disability NGOs, to make sure that
they can provide the relevant training to build
the capacity of the individuals they support to
participate fully and contribute to all relevant
policies and consultations.

Article 30.
Right to take part
in culture, sports
and leisure
States Parties recognize the right of persons with
disabilities
to participate, on equal terms with others, in cultural life and
take all appropriate measures to ensure that persons with
disabilities can take part of cultural, sportive and
leisure life.

Æ Service Provider
1. People with disabilities can participate on
equal terms with others in cultural life. They
should have access to cultural materials in accessible formats.
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2. People with disabilities should be able to access places offering cultural services such as
theatres, museums, cinemas, libraries and
tourism services. They should also be able to
access monuments and sites of national cultural importance.
3. People with disabilities should be given the
opportunity to develop and reach their creative potential. Expression of creativity can be
important for personal self-development and
can be an essential source of satisfaction, enjoyment and fulfilment.
4. People with disabilities should be able to
choose and participate in leisure and sporting
activities. They should be offered leisure activities that promote free time’s positive use, as
per the person’s wishes.
5. Sports facilities should be universally accessible. They should be accessible to everyone,
regardless of ability. People with disabilities
should be supported to take part in various
sporting/recreational activities. In addition,
people with disabilities should be able to attend sporting events in public and private
centers.

Æ Local Level
1. An audit should be carried out on cultural, recreational and leisure activities to determine if
they are accessible to people with disabilities.
This information aims to develop a program
of accessible activities that can be accessed
within the organization and in the community. Cultural, recreational, and leisure activities
should be adapted to the individual’s skills and
interests, and information about the activity
should be provided in accessible formats.

3. The organization should offer a wide range of
activities based on the individual’s interests
and skills.
4. The person should be supported to make their
own decisions about cultural, recreational and
leisure activities for both skills’ development
and enjoyment.
5. The organization should provide accessible
spaces for participation in sports activities.
6. The organization should form a cultural
self-advocacy group responsible for identifying and participating in various cultural, recreational and leisure activities. They should be
supported to produce a report on these activities, including an analysis of accessibility.

Æ Individual Level:
1. People with disabilities should have personalized programs and resources to participate in
cultural, recreational and leisure activities.
2. People with disabilities should be supported
to participate in inclusive sports, recreation
and leisure activities.
3. People with disabilities should be involved in
developing accessible materials and resources for the enjoyment of and access to cultural
activities. This may include theatres, museums,
cinemas, libraries and tourism services.
4. People with disabilities should be involved in
identifying and developing cultural, recreational, and leisure activities within the organization.
5. People with disabilities will be given the opportunity to sit on culture and leisure committees. The purpose of the committees will be
to organize cultural, recreational and leisure
activities.
6. People with disabilities should receive training and resources for participation in cultural,
recreational and leisure activities according to
their interests and skills.
7. People with disabilities should be given the
opportunity to become teachers, trainers and
coaches in the area of culture, art and sports.
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2. If available activities are not fully accessible to
the person, all appropriate adaptations will be
carried out to support full participation in the
activity. This may include for example the use
of portable ramps, communication supports,
adapted equipment.

PROTOCOL CHECKLIST
CHECKLIST OF THE PROTOCOL
TO SUPPORT THE RIGHTS OF
PEOPLE WITH DISABILITIES

APPENDIX

MEASURES THAT MUST BE TAKEN TO
SUPPPORT THE RIGHTS OF PEOPLE WITH
DISABILITIES.
This checklist is designed to work with the Protocol from the LETITBE project.
It will help you to evaluate how service providers, local supports and the
individual’s believe that their rights are being respected or ignored. It will
highlight areas that need improvement.

Measures taken to implement the rights of the protocol
IE

Article 7. Children with disabilities
Measures taken at the Service Provider Level

YES

NO

PROTOCOL TO IMPROVE THE RIGHTS OF ADULTS WITH DISABILITIES IN ADULT EDUCATION CENTERS

We guarantees respect for the human rights and freedom of the children who avail of our services.

We prioritizes safeguarding of children with disabilities at all times.
We provide support to participate in the local community and in school councils to
support children to freely express their opinions.
Measures taken at the local level

YES NO

We facilitate alternative and augmentative communication (AAC) systems that allow
children to communicate effectively.
We provides information in individualized and accessible formats.
We have procedures where children are listened to and can communicate their needs
and opinions.
Measures taken at the individual level
A child's individual plan includes the exercise of their rights and freedoms.
The children cared for in the services of my organization that require it have an alternative
communication system
The children we support participate in committees where they can express their opinion
regardless of their age.
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YES NO

Article 10: Right to life

E
S

YES NO

We respects the right to life of all the people who are cared for.
We promote and awareness about the right to life through training and accessible
information.
Our organization adopts legislative,administrative and judicialmeasures to safeguard
the right to lifeof persons with disabilities
in accordance
with national legislation and
human rights laws.
Measures taken at the local level

YES NO

Our organization promote and facilitate participation in discussions about the right to life.
Our organization develop educational programs on the right to life.
Measures taken at the individual level

YES NO

People with disabilities have accessible information on the right to life.
People with disabilities participate in workshops where they learn and debate about the
right to life.
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Measures taken at the Service Provider Level.

IE

Article 15: Protection against torture or cruel, inhuman or
degrading treatment or punishment.
Measures taken at the Service Provider Level.

YES NO

PROTOCOL TO IMPROVE THE RIGHTS OF ADULTS WITH DISABILITIES IN ADULT EDUCATION CENTERS

My organization ensures that everyone who uses its services does not suffer torture,
cruel treatment or punishment.
We promotes the dignity of people and ensures that no one is subjected to medical/
scientific experimentation without their explicit and informed consent.
My organization has adequate structures in accordance with the legislation to discover or
reveal an abuse in accordance with this article.
Measures taken at the local level

YES NO

The services of my organization have developed systems and strategies to prevent
torture, cruel treatment or punishment.
We have established internal norms, measures and procedures in collaboration with
professionals, to respond to possible torture, cruel things or punishments.
We provide training to people with disabilities to recognize situations of torture and to be
able to communicate them through established channels.
Measures taken at the individual level
People with disabilities
are treated respectfullyand in accordance
with the provisions
of the bill of rights of people with disabilities, also in complex situations where serious
behavior problems are manifested.
Individuals with challenging and serious behavior problems are cared for from the
framework of positive behavioral support.
We support individuals who have alternative communication systems to convey
situations of cruel treatment, torture or punishment.
The disabled people cared for in my service learn to recognize situations of torture,
cruel treatment or punishment.
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YES NO

Article 21 - Freedom of expression, opinion and access to information
Measures taken at the Service Provider Level.

IE

YES NO

We ensures that all information available to the general public is also provided in
accessible formats for people with disabilities.
We accepts and facilitate the use of any form of AAC, for example Braille, Sign Language, or
alternative communication devices.
We encourage the media and Online information organizations to make their services
accessible to people with disabilities.
Measures taken at the local level

YES NO

The support staff within our organization, receive training in communication including
information about alternative and augmentative systems.
We make sure that people receive the necessary support to access the Internet.
We help people to access the most up-to-date technologies in a timely manner.
We review the communication support needs to support this area throughout people's
lives.
Measures taken at the individual level

YES NO

Individuals we support receive adequate support to choose the most appropriate
communication system suitable for their communication needs.
Individuals we support receive adequate support to develop the digital skills necessary to
access and use the Internet and Online platforms and digital tools.
Individuals we support have materials adapted and assistive technology tools available to
understand the content of the websites they access.
Individuals we support have adequate access to augmentative
communication systems to participate in meetings related to them.
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We have structures that ensure that people with disabilities can participate and be included
in all meetings and decisions that relate to them.

PRO TO C O L TO IMPRO V E THE RIG HTS O F A DULTS WITH DISA BILITIES IN A DULT EDUC A TIO N C ENTERS

IE

Art. 23. Respect for home and family.
Measures taken at the Service Provider Level.

YES NO

We assumes that people with disabilities can have relationships, marry and create their
own family.
We provides the necessary support so that people with disabilities can make their
decisions on issues such as family planning, sexuality.
We recognizes the right of people with disabilities to freely decide the number of children
they want to have, we share accessible information on this topic.
Measures taken at the local level

YES NO

We ensure that people with disabilities have access to adequate living space to maintain
their privacy.
We ensure that accommodation will be accessible to allow people to live there with
their families.
We offer adequate support to people with disabilities who have children.
The support staff in our organisation have completed specific training related to family
Relationships and Sexuality.
Measures taken at the individual level
Individuals we support have the opportunity to learn about Relationships, family planning
and sexuality.
The individuals we support have the right to start a family with any other person.
The individuals we support can choose where to live and have a living space that is
accessible to them.
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YES NO

Art. 24 Right to education
Measures taken at the Service Provider Level.

YES NO

We promote integration in education to guarantee equal opportunities.
We promote continuous training in all stages of life. (LifeLong Learning
We promotes the adoption of specific laws and National strategy's to support the
meaningful inclusion of people with disabilities in education.
We partner with other sectors and agencies to support the creation of a more inclusive
society.
Measures taken at the local level

YES NO

We develop and promote digital educational and leisure programs accessible to people
with disabilities.
We offer educational programs both inside and outside the institution.
Our support staff maintain relationships with other sectors in the community to promote
a more just and inclusive society
We create and participate in communities of practices & forums where people with
disabilities can debate and share interests and ideas about education.
Measures taken at the individual level

YES NO

Individuals we support participate in continuous training programs and have the
necessary support to follow there learning plans.
The individuals we support participate in training programs have the right to use whatever
means
of communication
is appropriate for them to access education and
training.
The individuals we support have the necessary reasonable accommodations they require
to learn within the education system.
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Art. 25 Health
Measures taken at the Service Provider Level.

YES NO

We ensure that people have access to quality health services.

PROTOCOL TO IMPROVE THE RIGHTS OF ADULTS WITH DISABILITIES IN ADULT EDUCATION CENTERS

We support the individuals we support to have access to health programs in the sexual
reproductive area.
We struggles with discrimination in the availability of health and life insurance.
We protect and promote access to health regardless of disability.
Measures taken at the local level

YES NO

We have protocols, quality and safety controls to maintain quality health services.
We offer educational programs on sexual and reproductive health.
We engage with extpert facilitators to support the individuals we support, their families
and support personnel to ensure adequate health care knowledge
Measures taken at the individual level
The individuals we support are supported to communicate health problems, pain or
discomfort, the need to see a medical professional ...
The individuals we support receive the necessary technological support in relation to
their medical needs.
Individuals we support have the right to decide whether they want to access health care
services independently or with the support of staff or family.
Individuals we support can access accessible material and AT that allow them
to defend their right to quality and equal medical care.
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YES NO

Art. 27 Right to work

E
S

YES NO

We have internal tools and resources to support people with disabilities to exercise of
their employment rights.
Measures taken at the local level

YES NO

We have developed specific programs so that people with disabilities have improved
opportunities of access to the world of work.
We support job training programs, work experience, and placement systems.
We ensure that the there are adequate and reasonable accommodations available for
the individuals we support in the workplace. .
We have developed programs to help you find, get, and keep a job.
Measures taken at the individual level

YES NO

Individuals we support participate in a personal employment action plan if they are looking
for work.
Individuals we support can request reasonable accommodations to support them in
their employment.
Individuals we support participate in info-sessions where success stories of people
with disabilities in the world of work are shared.
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Measures taken at the Service Provider Level.

IE

Art. 29: Participation in political and public life.
Measures taken at the Service Provider Level.

YES NO

We have removed restrictions on legal capacity.
We have abolished voting tests, once the right to vote of people with disabilities
has been recognized.
We promotes the co-design of accessible information about the elections.

PROTOCOL TO IMPROVE THE RIGHTS OF ADULTS WITH DISABILITIES IN ADULT EDUCATION CENTERS

We design, develop and deliver a number of assistance measures for people with
disabilities
who want to vote and participate in the actions necessary to make this
process accessible.
We work with other organizations, political parties, electoral commissions, NGOs,
raising awareness about the importance of voting for people with disabilities and
the need for accessible information.
We allocate funding to provide accessible information on voting as well as to train people
in polling stations.
Measures taken at the local level

YES NO

We participate in the co-design of accessible information on the electoral process.
We design flexible individual supports for voters with disabilities.
These can include
mobile voting tables, early voting, voting by mail, at home, in hospitals ...
Our specialised professionals prepare awareness materials on the need for people with
disabilities to vote.
Measures taken at the individual level
Individuals we support participate in the evaluation of the policies and services that affect
their lives.
Individuals we support participate in political and public life at all levels.
Individuals we support participate in the relevant decision-making bodies at the center
level but also at the public and community level.
People with intellectual disabilities, their families and representative organizations are fully
involved and participate in the consultation processes to ensure a constructive and trusting
relationship.
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YES NO

Art. 30: Right to participate in culture, sports and recreation.
Measures taken at the Service Provider Level.

YES NO

We ensure that people with disabilities can participate on equal terms in cultural
life.
My organization ensures that people with disabilities can access places that offer
cultural services.
MY organization recognizes and ensures that people with disabilities have the
opportunity to develop and achieve their creative potential.
We encourage and offer t the opportunity to choose and participate in leisure and sports
activities depending on the tastes of each person.
We have accessible sports facilities and offers support services for their use.
Measures taken at the local level

YES NO

We have a programme of accessible activities both to run in the center and in the
community, adapted to the interests of the people it serves.
We develop adaptations of activities in the event that they are not completely accessible, to
guarantee the maximum participation of the person.
We offer a wide range of activities based on the interests and abilities of the individual.
We offer the necessary support so that the person can make the decision about
which cultural, sports and leisure activities they want to develop.
We offer a training program on the defense of the rights of cultural, sports and leisure
participation.
Measures taken at the individual level

YES NO

The individuals we support participate in personalized programs and resources to develop
cultural, recreational and leisure activities.
The individuals we support are supported to participate in inclusive sports, recreation
and leisure activities.
Individuals we support participate in the development
of accessible materials and
resources for the enjoyment of and access to culturalactivities.
This can include theaters,
museums, cinemas, libraries, and tourist services.
The individuals we support participate in the identification and development of cultural,
recreational and leisure activities within the organization.
The individuals we support are part of the culture and leisure committees. They organize
cultural, recreational and leisure activities.
The Individuals we support receive training and resources to participate in cultural,
recreational and leisure activities according to their interests & abilities.
The individuals we support have the opportunity to become teachers, trainers and
coaches in the area of culture, art and sport.
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